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How it works
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Q: Why can’t I recycle other types of plastic in my clear sacks?
A: Unfortunately we can only accept plastic bottles for recycling, in line 
with most other UK local authorities. We currently do not enjoy access to 
the few UK facilities that can sort out items such as yoghurt pots and 
margarine tubs for recycling.

Plastic bottles only
(no lids please)
e.g. fizzy drink, yoghurt drink, 
milk, shampoo, detergent and 
medication bottles
(Please rinse and squash 
where possible)

Wet or dirty paper
Wallpaper
Cardboard drinks 
cartons 
(e.g. Tetrapak type 
containers for
juice, milk
and soup)
Polystyrene           
egg boxes

Newspapers and magazines
Junk mail
Envelopes (including windowed)
Catalogues
Telephone directories/Yellow Pages
Books
Gift wrapping paper
Toilet/kitchen paper tubes
Cardboard egg boxes
Corrugated cardboard
Cardboard packaging (e.g. cereal boxes, 
frozen food and washing powder boxes)
Greetings cards
Printing/writing/shredded paper

Aluminium and steel 
food/drink tins and cans
Empty aerosol cans
Jar lids      
Clean foil
Foil yogurt pot lids (please rinse)

Paint tins     
Dirty foil

Yes  please No  thanks



 All raw and cooked food waste including:
Meat
Fish
Egg shells
Bread
Vegetable peelings 
Paper kitchen towels etc.

If using a corn starch liner for your kitchen 
caddy or wheeled bin, please remember 
that only the distinctive green liners bought 
from the council will be accepted

Plastics (all types) 
Soil/stones/rubble
Large branches 
(over 10 cm/
4 inches thick)
NOTHING made 
from plastic, glass 
or metal
Dog or cat faeces
Cartons or plastic 
lined containers

Q: Where can I recycle glass bottles and jars and textiles?
A: Glass bottles and jars, textiles and shoes can be recycled at your 
local recycling bank. Please contact the Recycling Helpline for details
of recycling banks in the South Hams.

Grass cuttings 
Weeds and leaves
Hedge clippings and small branches
Clean straw

brown
cardboard

Large pieces of brown cardboard or 
excess cardboard, that may not fit into 
the blue recycling sacks

Anything at all that is 
recyclable or compostable - 
these should be placed in 
the clear and 
blue recycling 
sacks, the 
brown bin or 
taken to a 
recycling
centre

non-
recyclables

Material that can’t be recycled or 
composted, (this will be buried in 
landfill), including:
Disposable nappies
Cold ashes
Polystyrene
Plastic lined containers or cartons
Plastic bags and crisp packets
Plastic films and wrappings
Wallpaper and tissues

What to put into your CLEAR SACKS
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Yes please No thanks

What to put in your BROWN BIN

What to put into your BLUE SACKS

Recycling collections

Which bag or bin?

Other local
recycling facilities

Recycling and composting are collected one week and 
non-recyclable waste the next.

Recycling can be placed in the blue or clear sacks, while food 
and garden waste should be placed in the brown wheeled bin. 

Waste which cannot be recycled or composted should be put in 
the grey bin, which goes to a landfill site.

If your property cannot accommodate wheeled bins or we can't 
access your property with our vehicles, you can use black sacks 
every week. It is a good idea to place these in a seagull or 
animal proof sack or container to prevent littering.

On collection day
Your bins and sacks must be at the boundary of your property 
by 7am for collection that day. Our crew might not come at the 
same time each week, so please put your bin out in time to 
ensure your waste is collected.

For residents with disabilities or mobility problems who find it 
difficult to place bins at the kerbside, we offer an assisted 
collection. Please contact us to register for this service.

If your bin has not been emptied by 4pm on collection day 
please contact us. There are many reasons why this may have 
happened. It might be that the crew met a problem with the bin 
or its contents. In this case we will leave a note to explain the 
problem. If we seem to have missed your bin through no fault 
of your own, please call the Recycling Helpline and we will pick 
it up within 48 hours of your call. 

Recycling banks accept glass bottles and jam-jars, newspapers 
and magazines, textiles, shoes and cans. Some locations also 
accept Yellow Pages, Tetrapak cartons and aluminium foil. The 
banks are emptied regularly by different contractors. If a bank is 
full or nearly full, please contact the Recycling Helpline.

Tetrapaks can be recycled using a number of banks in 
the South Hams. Not only has Tetrapak funded these 
green recycling banks, the company is also 
responsible for emptying them!

Don't forget that we collect all the above materials, except glass, 
textiles and Tetrapak cartons in the recycling sacks.

For details of your nearest recycling banks please call the 
Recycling Helpline or visit our website.

South HamsDistrict Council
South HamsDistrict Council

South Hams

District Council

Avoid landfilling
If you recycle all you can there should be 
enough space in your grey bin for all non-
recyclable waste. We do not collect waste 
that won't fit in your grey bin. If you find 
that there is not enough room in your grey 
bin, despite recycling as much as possible, 
please contact the Recycling Helpline.

Q: Where should I place my recycling sacks?
A: You should place them next to your brown bin, not inside it, 
as collection crews will not be able to see them. If you do not 
have wheeled bins then sacks must be placed at the boundary of 
the property where they can be seen by the collection crew.

Q: What if I run out of sacks?
A: You can order more recycling sacks at any time, just call the 
Recycling Helpline. New supplies of recycling sacks will come 
with a bright yellow sticker. Stick this on the sacks when you're 
running low and the crew will leave more sacks for you.

Bank holiday collections
Please check your collection calendar to see which day your 
waste will be collected after bank holidays. You can also refer to 
the council website and South Hams Magazine for reminders. 
Alternatively, call the Recycling Helpline.

Food trays
Polystyrene
Crisp packets
Any type of plastic wrapping
Carrier bags
Yoghurt pots     
Lids from plastic bottles
Flower pots
Margarine tubs



Recycling centres
It is easier to put your recycling in the sacks and brown bin, 
because we come to your house and collect it! Bulky items and 
materials we cannot collect can be taken to recycling centres at:

Totnes - Babbage Road Industrial Estate

Ivybridge - Adjacent to the South Hams District Council Depot, off 
the main Ivybridge junction of the A38 

Kingsbridge - Torr Quarry Industrial Estate, approximately 1 mile 
north of town on the A381 Totnes Road

Opening hours
April to September: October to March:
Mon-Fri 8am to 6pm Mon-Fri 8am to 4.30pm
Sat-Sun 10am to 6pm Sat-Sun 10am to 4.30pm

Dartmouth Sunday Rural Skip Service - Jawbones Hill car park, 
next to the water tower, off the A379 between Dartmouth and 
Stoke Fleming

The Dartmouth Rural Skip is open on Sundays from 10am to 4pm

For further information on recycling centres and the rural skip 
please contact Devon County Council on 0845 155 1010 or visit 
www.recycledevon.org 

Recycling banks
There are over 125 recycling banks at 65 locations across the 
district which accept a range of items for recycling.
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BLACK SACKS

Food waste
A small amount of garden waste -  
up to one black sack per  
household per week





Anything at all that is  
recyclable - these should 
be placed in the clear  
and blue  
recycling sacks,  
or taken to a  
recycling centre  
or bank


