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‘Theme: 1. Customers
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Status

Pl Managed By: Pl Portfolio Owners:

9

Tracy Guthrie; Reg Hambly Hilary Bastone

Performance Indicator Date Ranges

Annual: 2005/06

2005/06

Half Year 1: 2006/07

1st Half 2006/07

Half Year 2: 2006/07

2nd Half 2006/07

Annual: 2006/07

2006/07

Value
47%

Value
47%

Value
53%

Value

100%

Target Notes
100%

Target Notes
100%

Target
100%

Target/Notes

2006/07 performance - Corporate Equality Scheme was agreed and
implemented in April 2006. The performance for 2006/07 is 100%, this
reflects the Councils commitment to equality of opportunity for all. In

100% |line with our legal requirements we will use our Corporate Equality
Scheme to eliminate unlawful discrimination, promote equality of
opportunity and promote good community relations the performance of
this indicator reflects our commitment.

Direction of PI

Pl Status

0 This Pl is significantly below target.

This Pl is slightly below target.

@ This Pl is on target.

ﬂ This PI cannot be calculated.

,&' This Pl is a data-only PI.

Aim To Maximise




