
 

 
Item 3a Partner Updates 
 

 
 
 
 
Organisation 
 

 
Devon and Cornwall Constabulary 

 
Date 
 

 
14 December 2009 

 
Summary of 
Progress 
 

 
Key drivers for the Police service are Confidence and Satisfaction.  The 
Policing Pledge introduced earlier this year underpins this work.  The main 
target is how confident the public are with the way that the Police and local 
council are dealing with anti-social behaviour and crime that matters in the 
area.  As can be seen from the table below, South Hams and West Devon 
were performing exceptionally well against this target and were the only 
policing area in the force achieving it.  There was a dramatic drop in the 
survey results in October across the force area.  It is not known why this is as 
International, national and local media can influence this as well as local 
incidents such as the traveller issue in Ivybridge.   
 
The government requires all partners to ‘communicate for confidence’ and 
supporting documents are attached for information of LSP members.  This links 
well with the SHSP aim to promote social, economic and environmental well-
being 
 
The below tables illustrate the performance of South Hams and West Devon 
Local Policing Area (LPA) with the other LPAs in Devon by way of comparison. 

 
Public Confidence 

To exceed 84% of respondents to the public survey who agree "the police and 
local council are dealing with anti-social behaviour and crime that matter in this 

area". 
 
12 Months to: Apr-09 May-09 Jun-09 Jul-09 Aug-09 Sep-09 Oct-09

S Hams & W Devon 86.2% 84.1% 86.6% 84.7% 84.7% 85.3% 77.3%
Torbay 73.2% 77.1% 76.9% 75.8% 75.6% 75.0% 71.2%
Teignbridge 86.2% 81.1% 81.8% 80.0% 77.6% 81.5% 78.5%
Exeter 82.4% 84.2% 83.3% 78.4% 77.3% 76.6% 75.2%
E & M Devon 80.6% 77.2% 75.3% 72.9% 75.4% 77.0% 75.8%
Northern Devon 74.6% 78.9% 80.3% 77.9% 77.7% 78.7% 74.7%

Devon BCU 80.2% 80.1% 80.5% 78.1% 78.3% 79.3% 75.3%

Attainment Level 84% 84% 84% 84% 84% 84% 84%
Tolerance -2% -2% -2% -2% -2% -2% -2%   

 
 
 
 
 
 
 
 
 



User Satisfaction 
 

To exceed an 86% level of victims who are satisfied with the overall service 
provided by the police. 

 
 

12 Months to October 2009
Domestic 
Burglary 

(86%)

Vehicle 
Crime 
(86%)

Violence 
(86%)

RTC (86%) Total (86%)

East & Mid Devon LPA 93.9% 82.8% 81.4% 78.2% 84.1%

Exeter LPA 85.0% 78.1% 86.7% 91.7% 85.4%

Northern Devon LPA 91.4% 90.0% 87.7% 87.5% 89.2%

South Hams & West Devon LPA 100.0% 73.9% 94.7% 80.0% 87.2%

Teignbridge LPA 84.2% 77.8% 86.7% 88.1% 84.2%

Torbay LPA 82.5% 76.2% 74.5% 93.3% 81.6%

Devon BCU 88.5% 79.2% 84.5% 85.6% 84.4%  
 
The Devon BCU is currently achieving 84.4% satisfaction, which is within 
tolerance levels of the 86% target.  The current main area of concern (by crime) 
is vehicle crime. 
 

12 Months to October 2009
Ease of 

Contact (94%)
Action Taken 

(86%)
Follow Up 

(75%)
Treatment 

(93%)

Whole 
Experience 

(86%)

East & Mid Devon LPA 95.9% 81.0% 77.4% 96.3% 84.1%

Exeter LPA 99.1% 80.8% 78.0% 96.1% 85.4%

Northern Devon LPA 95.5% 82.2% 75.4% 96.1% 89.2%

South Hams & West Devon LPA 91.4% 82.6% 73.2% 96.9% 87.2%

Teignbridge LPA 92.6% 82.4% 73.2% 97.5% 84.2%

Torbay LPA 97.3% 78.0% 68.6% 95.6% 81.6%

Devon BCU 95.8% 80.8% 73.6% 95.9% 84.4%  
 
 
 

 
Current / 
Shared Issues 
 

 

communicating

forconfidenceb.pd...

communicating

forconfidenced.pd...

 
 
SHSP Action 
Recommended 
 

To consider the confidence agenda in all communications, marketing and media 
work of each organisation making up the LSP.  For SHSP to ensure that key 
messages linked to confidence are ‘woven’ into any communications sent on 
behalf of the LSP 

 
 

 


