
This leaflet explains how your 
Council Tax bill could be reduced or 
you could have nothing at all to pay. 
Your bill could be reduced because 
of  the state of  your property, the 
circumstances of  your household or 
because of  your income.

If  you think you might be paying too 
much please don’t be afraid to ask!

We don’t want you to pay 
more than you have to.

South Hams
District Council

How to find out more

Phone: Totnes (01803) 861275

Email: customer.services@southhams.gov.uk

Write to:
Revenue Services Manager, 
Follaton House, Plymouth Road, 
Totnes, Devon. TQ9 5NE

Some good news!!

If you want to claim help because of your income you no 
longer have to fi ll in a paper form! We will do it for you 
on our new electronic form. Here’s what to do:

 Call the Benefi t New Claims helpline 
on (01803) 861158

 We will make an appointment to come and 
see you - at a time convenient to you. We will 
also explain what information we need and the 
documents we will need to see

 At the visit, the home visiting offi cer will ask 
you questions and enter your answers into a 
portable computer

 Providing we have all the information we need 
we may be able to tell you there and then how 
much help you should get.

If you would prefer independent advice why 
not contact your local Citizens Advice Bureau? 
Telephone them on Totnes (01803) 862392; they 
will be only too pleased to help you. Their advice 
lines are open from 10.00am to 1.00pm Monday 
to Friday, and also from 1.00pm to 4.00pm on 
Monday, Wednesday and Thursday.

Paying 
Less 

Council 
Tax

The table below shows where 
you can fi nd further information.

I think my Council 
Tax bill should be 
reduced because:

See 
section

No-one lives in my 
property 1
I live alone 2
I have had to move from 
my home to receive care 2
I am a student or student 
nurse 2
I am a ‘carer’ for 
someone who lives 
with me (other than my 
partner or child)

3

Someone with enduring 
mental health problems 
lives in my home

4

One of my household 
suffers from a disability 5

I have a limited income 6



Section 1 -  
Unoccupied properties
1.1  You will not have to pay any Council Tax at all under 

some circumstances.
 Where a home is unoccupied (that is no-one lives 

there) and:
 is substantially unfurnished and requires 
structural or major repair work (relief is available 
for up to 12 months from the date it became in 
need of repair. Full Council Tax will be payable 
after 12 months)

 is owned by a charity (nothing to pay for up to 6 
months)

 is unfurnished – nothing to pay for up to 6 months 
from the date the furniture was removed. (NB if 
the property is sold, the new owner will not be 
entitled to a further 6 month exemption – full 
Council Tax will be payable 6 months from the 
date it became empty)

 is left empty by someone who has been sent to 
prison (unless they’re in prison for not paying 
their Council Tax or court fi nes)

 probate or letters of administration have yet to 
be granted following the death of the previous 
occupier

 is empty because its occupation is prohibited 
by law

 is waiting to be occupied by a minister of religion
 has been left empty by students i.e. where all 
the previous occupiers were students

 has been repossessed or is the responsibility of 
a Trustee in bankruptcy

1.2  If your property is furnished but:
 no-one lives there as their main residence - the 
Council Tax bill will be reduced by 10%. 

 no-one lives there because you have to 
live elsewhere as part of your conditions of 
employment – the Council Tax bill may be 
reduced by 50% 

 the property is used for holiday letting for more 
than 140 days in a year - you will have to pay 
Business Rates and not Council Tax.

Section 2 -  Discounts
2.1 A full Council Tax bill assumes that 2 adults live in 

your home. But if you live alone your bill will be 
reduced by 25%. 

2.2  Even if you don’t live alone your bill could be 
reduced because we don’t count some residents 
– we ‘disregard’ them. 

If everyone in your home is ‘disregarded’ for one of the 
reasons listed below your bill will be reduced by 50%.
If all the residents EXCEPT ONE are ‘disregarded’ – your 
bill will be reduced by 25%.

People we ‘disregard’ include:
 full time students, student nurses, apprentices 
and Youth Training trainees (if all the residents 
are students/student nurses, there will be no 
Council Tax to pay.)

 18 or 19 year olds for whom child benefi t is payable
 people in prison (unless they’re in prison for not 
paying their Council Tax or Court fi nes)

 someone whose home is now effectively a care 
home or hospital (if the home is left unoccupied 
as a result, there will be no Council Tax to pay.)

 carers who look after someone (other than their 
partner or child under 18) for at least 35 hours 
per week – please see section 3

 someone with enduring mental health problems 
– please see section 4

Section 3  -  
Carers and receiving care
3.1  Please read section 2 fi rst.
3.2 To be disregarded as a carer you, and/or someone 

else in your home must provide care for another 
resident (other than your partner or child) for at 
least 35 hours a week and the person recieving care 
must be in reciept of one of the following allowances:

 Higher rate of attendance allowance
 Highest rate of care component of a disability  
living allowance

 An increase in the rate of their disablement pension
 An increase in a constant attendance allowance

3.3  It’s quite possible for there to be more than one carer 
in a household and for them both to be ‘disregarded’ 
for Council Tax purposes. For example where both 
parents care for an adult son or daughter – provided 
the conditions set out in 3.2 are met.

3.4  There will be no Council Tax to pay if a property is left 
unoccupied because the previous occupier(s):

 have moved out in order to provide personal 
care for another person

 have moved to receive personal care elsewhere

Section 4  - A resident suffering 
enduring mental health problems
4.1  Please read section 2 fi rst.
4.2 Residents suffering from enduring mental health 

problems can be ‘disregarded’ if their impairment 
appears to be permanent and if they are in receipt of 
one of the following allowances:

 Incapacity Benefi t
 Attendance Allowance
 Severe Disablement Allowance
 The Care Component of a Disability Living 
Allowance (payable at either the highest or 
middle rate)



 An increase in the rate of Disablement Pension 
(increase where constant attendance is needed)

 Disability Working Allowance
 Unemployability Supplement
 Constant Attendance Allowance

Their doctor will also need to complete part of the form.

4.3 If all the residents of a property suffer from 
enduring mental health problems, there will be no 
Council Tax to pay at all.

Section 5 -  
Residents with a disability
5.1  Your Council Tax bill can be reduced if you need 

additional space in your home to meet the needs of 
one of your household who suffers from a disability. 
The scheme ensures that you are not penalised if 
the additional space you need increases the value 
of your home. 

 Normally the reduction is the equivalent of one 
band i.e. if your property is valued in band D you 
pay the equivalent of band C etc.. If your property 
is already in the lowest band, band A, your bill will 
be reduced by one sixth.

5.2  To qualify
a. A person with a disability must live in your home. 

They do not have to be the Council Tax payer – for 
example it could be a relative who lives with you.

b. There must be at least one of the following 
features in the property:

 A room other than a kitchen, bathroom or toilet 
used mainly by, and for meeting the needs of, 
the disabled person. E.g. a room set aside for 
storage of dialysis equipment.

 An additional bathroom or kitchen used 
predominantly by and for meeting the needs of 
the disabled person

 Additional space inside the home to allow the 
use of a wheelchair.

You will also need to show that this feature is essential, 
or of major importance, to the well being of the disabled 
person. You must be able to show that the room or 
space is needed because of the person’s disability and 
that they would not need it but for their disability. In this 
sense the room or space must be ‘extra’. However, 
you do not need to have specially adapted a room 
or to have built a new room – but at least one of the 
conditions listed under ‘b’ above must be met.

Section 6  -  Reductions because 
of  your income
6.1  The Council operates this scheme on behalf of the 

government who believe that millions of Council 
Tax payers pay more than they need. Broadly 
speaking the more you pay the more likely it is you 
will be entitled to some help - the table on the back 
page will help you decide.

6.2  We cannot reduce your bill if you have over 
£16,000 in savings (unless you receive Pension 
Credit Guarantee Credit.) 

6.3  We can reduce your bill even if it has already been 
reduced because you live alone.

6.4  How we work out the reduction
 We compare your ‘income’ against your ‘needs’ 
– using fi gures provided by the government. If 
you have a partner your income and needs will 
be considered jointly.

 Your income will include a fi gure based on any 
savings you may have. Your home does not 
count as savings.

 Your needs are based on the size and 
circumstances of your family and whether any 
‘non-dependants’ (see next page) live with you.

6.5  Income  
 Includes any money you receive after 
deductions have been made for Income Tax, 
National Insurance and half of any private 
pension payments. But we do not count some 
income at all including: the fi rst £5 per week of 
any earnings if you are single; £10 per week 
for a couple; £25 per week if you are a lone 
parent and all of any Attendance Allowance, War 
Pension or Disability Living Allowance.

 If you are under 60 we must assume that you 
receive an income of £1 per week for every 
£250 (or part £250) of any savings you may 
have over £6,000**. For example if you have 
savings of £7,010 we will assume you have an 
income of £5 per week.

 If you are over 60 we must assume that you 
receive an income of £1 per week for every 
£500 (or part £500) of any savings you may 
have over £6,000**. For example if you have 
savings of £10,490 we will assume you have an 
income of £9 per week.

** The government has told us we must use these fi gures.

6.6  Needs
 The government also decides the minimum 
amount you, and other members of your 
household, need to meet your basic living 
requirements. This fi gure is made up of 3 parts: 
personal allowances; an allowance for any 
dependants and other allowances including 
disability and pensioner premiums.



All our publications are available in alternative formats, such as large print 
or a language other than English. Please contact us on 01803 861234 or 

e-mail: customer.services@southhams.gov.uk.

 Non-dependants – a non-dependant is someone 
aged 18 or over who lives with you other than on 
a commercial basis e.g. an adult son or daughter 
or an elderly relative. Any help with your Council 
Tax will be reduced by a certain amount for each 
non-dependant living in your home.

6.7 The table set out below will help you decide 
if you are paying more than you should, in 
2008–2009, because of your income. It’s only a 

rough guide - please telephone Totnes 
(01803) 861234 for full details.

6.8  Second Adult Council Tax Rebate
 If another adult lives with you on a non-commercial 

basis, (other than your partner) such as an adult son 
or daughter or an elderly relative, your Council Tax 
could be reduced even if you do not qualify for any 
help yourself, because of your income. We will only 
take into account their income in making a decision.

Your 
circumstances

Net 
Weekly 
Income 

£

 2008/09 Annual Council Tax (after any discounts)
£900 £1,000 £1,200 £1,400 £1,600 £1,900 £2,200

Amount of help you could receive

Single person
over 25 but under

pension age

70 801 901 1,101 1,301 1,501 1,801 2,101

90 593 693 893 1,093 1,293 1,593 1,893

110 385 485 685 885 1,085 1,385 1,685

130 177 277 477 677 877 1,177 1,477

150 0 69 269 469 669 969 1,269

170 0 0 61 261 461 761 1,061

Single person
aged over 60

130 838 938 1,138 1,338 1,538 1,838 2,138

160 526 626 826 1,026 1,226 1,526 1,826

190 214 314 514 714 914 1,214 1,514

210 6 106 306 506 706 1,006 1,306

230 0 0 98 298 498 798 1,098

Couple - over 18
but under 60

100 847 947 1,147 1,347 1,547 1,847 2,147

130 535 635 835 1,035 1,235 1,535 1,835

160 223 323 523 723 923 1,223 1,523

190 0 11 211 411 611 911 1,211

210 0 0 3 203 403 703 1,003

Couple - at least one
aged over 60

190 893 993 1,193 1,393 1,593 1,893 2,193

220 581 681 881 1,081 1,281 1,581 1,881

250 269 369 569 769 969 1,269 1,569

280 0 57 257 457 657 957 1,257

300 0 0 49 249 449 749 1,049

Lone parent and
one child

130 898 998 1,198 1,398 1,598 1,898 2,198

150 690 790 990 1,190 1,390 1,690 1,990

170 482 582 782 982 1,182 1,482 1,782

190 274 374 574 774 974 1,274 1,574

230 0 0 158 358 558 858 1,158

Couple and
one child

170 841 941 1,141 1,341 1,541 1,841 2,141

190 633 733 933 1,133 1,333 1,633 1,933

220 321 421 621 821 1,021 1,321 1,621

250 9 109 309 509 709 1,009 1,309

270 0 0 101 301 501 801 1,101

Couple and
two children

220 868 968 1,168 1,368 1,568 1,868 2,168

240 660 760 960 1,160 1,360 1,660 1,960

260 452 552 752 952 1,152 1,452 1,752

280 244 344 544 744 944 1,244 1,544

320 0 0 128 328 528 828 1,128

The table above is a rough guide to the amount of help you could get.


